
AXIS Queue Monitor
Don’t keep them waiting

AXIS Queue Monitor provides statistics about queue duration and queue fluctuations over the course of the day. By
analyzing these statistics over time, you can quickly understand your service-cycle time and identify where bottlenecks
occur. This valuable insight helps you enhance service planning, manage queues more effectively and improve business
performance. Up to three queue thresholds can be set to prompt selected actions when exceeded. This facilitates shorter
waiting times and increased visitor satisfaction. Furthermore, the application can be remotely configured, managed and
monitored, allowing you to view statistics from several cameras and locations at the same time.

> Reduce waiting time

> Set queue thresholds with alerts

> Increase visitor satisfaction

> Optimize staff planning

> Streamline operational efficiency
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AXIS Queue Monitor

Application
Compute
platform

Edge

Supported
devices

For a complete list of recommended and supported products,
go to axis.com

Functionality Automatic upload to separately sold AXIS Store Data Manager
and AXIS Store Reporter.
Queue data stored up to 90 days without SD card.

Configuration Web configuration interface included.

Scenarios
Typical
applications

Indoor environments where people line up in queues.

System integration
Application
Programming
Interface

Open API for software integration.
Specifications available at axis.com

Event integration Integrates with camera event management system to enable
event streaming to video management software and camera
actions such as I/O control, notification, and edge storage.

General
Languages English, Japanese, Russian

Environmental responsibility:

axis.com/environmental-responsibility
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