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Topology Diagrams

GV-Cloud Bridge Pro supports five major operation modes between cameras, readers,
controllers, IP devices, and GeoVision software: GV-Cloud VMS, GV-Cloud Access Control,
GV-Center V2 / Recording Server / Video Gateway / RTMP, GV-VPN Box, and GV-Cloud
Video Watch. Only one of the operation modes can be enabled at once.
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Compatible Products

Camera: GV-IP cameras or ONVIF cameras
Software:

o GV-Center V2 V18.4.1 or later

o GV-Recording Server / Video Gateway (coming soon)

o GV-Dispatch Server V18.2.0A or later

o GV-VPN V1.1.0 or later

GV-Cloud VMS (cloud-based software): V1.2.1 or later

GV-Cloud Access Control (cloud-based software): V1.1.0 or later
o GV-AS Controller (controller): GV-AS210/ 2110/ 2120, GV-AS410/ 4110/ 4111

firmware V2.60 or later
o GV-DFK1355 (reader)
Mobile App: GV-Eye V3.3.0 or later

GV-Cloud Video Watch (central monitoring center): (coming soon)

Note:

1.

To allow GV-IP Cameras without GV-Center V2 settings to connect to GV-Center V2, use
GV-Cloud Bridge Pro.
To access 3rd party IP cameras using the GV-Eye app, use GV-Cloud Bridge Pro.

To allow 3rd party IP cameras to establish passive connections to GV-Recording Server /
Video Gateway without port forwarding, use GV-Cloud Bridge Pro.
When working with GV-Center V2,
e GV-Center V2 V18.4.1 and GV-Dispatch Server V18.2.0A do not support Al and
PVD events.
e  GV-Center V2 Al version supports Al and PVD events.

Packing List

GV-Cloud Bridge Pro
Terminal Block

Download Guide
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3 Overview

{ C GeoUision:

No Name Description

The Red LED indicates the power is supplied.
The Green LED indicates a network is connected.

Insert a Micro SD card (SDHC / SDXC / UHS-I, Class 10, Linux ext4

2. | Memory Card format). To format a SD card, see 13 Storage.

Connect to up to 8 GV-DFK1355 readers via the RS-485 interface. See

3. | RS-485 12.5 RS-485 and 11.2 Connecting to GV-Cloud Access Control.

4. | USB Not functional

Hold and press the button for 10 ~ 15 seconds to load the default. To
5. | Default restore to default settings using the Web interface, see 12.6
Maintenance.

6. = LAN/PoE Connect to a network or power over Ethernet.

7.  DC12v Connect to power.

IMPORTANT: The device can only accept one power source, either a PoE power supply or a
DC power adapter. Connecting two power sources simultaneously can damage the device.

Note: The device also supports SSD storage. To install a SSD, see 6 Installing a SSD.

5
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4 GV-Cloud VMS Licenses

To use GV-Cloud Bridge Pro with GV-Cloud VMS, select the license that best meets your
surveillance requirements. GV-Cloud VMS provides three license options: Basic, Standard,
and Premium. For details on GV-Cloud VMS licenses, see the datasheet.

Basic and Standard Licenses

Camera Storage
Basic Standard
Resolution Type
8/5/4/2/1 SSD 8 CH
MP SD Card 4 CH



https://s3.amazonaws.com/geovision_downloads/Manual/GV-Cloud/VMS/Datasheet_GV-Cloud_VMS.pdf
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Premium License

As you integrate GV-Cloud Bridge Pro and GV-Cloud VMS, the following GV-Cloud VMS
premium licenses are available based on the resolution of recordings to be uploaded to

GV-Cloud VMS (SD, 720p, 2M, 2M / 30F, 4M, 4M [/ 30F) and each license specifies the frame
rate and bitrate limit.

Maximum Channels supported by GV-Cloud VMS Premium Licenses

Camera Storage @ SD (640*480) 720p M 2M / 30F am* 4M / 30F*
Resolution Type
30 FPS + 30 FPS + 15 FPS + 30 FPS + 15 FPS + 30 FPS +
512 Kbps 1 Mbps 1 Mbps 2 Mbps 2 Mbps 3 Mbps
SSD 8 CH 8 CH 8 CH 8 CH 8 CH? 8 CH?
8 MP
SD Card 4 CH 4 CH 4 CH 4 CH 4 CH? 4 CH?
SSD 8 CH 8 CH 8 CH? 8 CH? 8 CH!? 8 CH!
5/4MP
SD Card 4 CH 4 CH 4 CH? 4 CH? 4 CH! 4 CH!
SSD 8 CH 8 CH 8 CH 8 CH 8 CH? 8 CH?
2 MP
SD Card 4 CH 4 CH 4 CH 4 CH 4 CH? 4 CH?
SSD 8 CH 8 CH 8 CH? 8 CH? 8 CH? 8 CH?
1MP
SD Card 4 CH 4 CH 4 CH? 4 CH? 4 CH? 4 CH?
Note:

1.  The 4MP GV-Cloud Premium license also support 5MP resolution. Recordings from 5MP cameras will be uploaded and

stored in 5MP quality on GV-Cloud VMS.

2. Users must manually lower the camera’s resolution to match the licensed resolution; otherwise, the sub stream

resolution will be applied.

3. Higher-resolution Premium licenses can be applied to cameras with lower resolution, but this is not recommended for

optimal license utilization.
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When GV-Cloud Bridge Pro is connected to GV-Cloud VMS, the camera'’s resolution is
constantly monitored and immediately adjusted when it exceeds the limits of the applied
licenses by resolution (SD / 720p / 2 MP / 4 MP).

When the camera’s main stream / sub stream resolution does not match the applied

GV-Cloud VMS license, the following conditions will occur:

1. When the main stream or sub stream resolution is lower than the applied license:
(1) The recordings will be uploaded to GV-Cloud VMS using the closest resolution; (2)
The Resolution does not match event will be included in GV-Cloud VMS event log; (3)
An alert message will be sent via e-mail.

2.  When both main stream and sub stream resolution exceeds the applied license: (1)
The recordings will only be saved in the SSD or the memory card in GV-Cloud Bridge Pro
based on the main stream resolution; (2) The License does not match event will be

included in GV-Cloud VMS event log; (3) An alert message will be sent via e-mail.

GV-Cloud VMS event logs of License not matched and Resolution not matched
The License does not match CB.

The Resolution does not match CB.
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5 Connecting to PC

There are two options for powering and connecting GV-Cloud Bridge Pro to a computer. Only
one of the two ways can be utilized at once.

1. Connect an optional GV-PA301 PoE Adapter to the PC via the LAN port (see No. 7, 3
Overview) to receive power over Ethernet.

2. Use an optional power adapter to power on the device. Connect to network via the LAN
port (No. 7, 3 Overview).

IMPORTANT: GV-Cloud Bridge Pro can only accept one power source, either a PoE power
supply or a DC power adapter. Connecting two power sources simultaneously can damage
the device.

6 Installing the SSD

To install an SSD in GV-Cloud Bridge Pro using the optional SSD mounting kit, follow the
steps below.

The SSD mounting kit
1. SATA Power Cable 2. Mounting Plate

3. SATA Data Cable 4. Screws
Pl 7.9,

Note: The optional SSD mounting kit is required to install the SSD drive.
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1. Loosen the 4 cover screws and take off 2. Connect the SATA Power Cable to the
the cover of GV-Cloud Bridge Pro. GV-Cloud Bridge Pro system board.

3. Flip the mounting plate and attach it to the self-prepared SSD with 4 of the supplied
screws.

4. Turn over the SSD and mounting plate 5. Install the mounting plate to the mounting
assembly so that the SSD is on top, and standoffs using 4 of the supplied screws.
connect the SATA Power Cable from the
system board to the SSD.

6. Fasten the cover back onto the housing to complete the SSD installation.

10
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7 Accessing GV-Cloud Bridge Pro

When GV-Cloud Bridge Pro connects to a network with a DHCP server, it is allocated a
dynamic IP address. To access your device, follow the steps below.

Note:

1. The PC used to access the Web interface must be on the same LAN as the GV-Cloud
Bridge Pro.

2. If the network does not have a DHCP server or is disabled, GV-Cloud Bridge Pro can be
reached using its default IP address 192.168.0.10, see 7.1 Assigning a Static IP Address.

1. Download and install the GV-IP Device Utility program.

2. Locate your GV-Cloud Bridge Pro on the GV-IP Device Utility window, click its IP address,
and select Web Page. This webpage appears.

GV-Cloud Bridge

SErup your administrator scoount

3. Type the necessary information to create a user account and click Create.



http://www.geovision.com.tw/download/product/
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7.1 Assigning a Static IP Address

When GV-Cloud Bridge Pro connects to LAN without a DHCP server, it is assigned a static IP
address of 192.168.0.10. To avoid IP conflicts with other GeoVision devices, follow the steps
below to assign a new IP address.

1. Open your Web browser, and type the default IP address 192.168.0.10.
2.  Type your username and password. Click Login.

3. Inthe left menu, click System Settings > Network Settings.
= Current OP Mode: GV-Cloud VMS / VPN + PVD

Network

-~

IP Type

DHCP

IP Address

192.168.0.10

Subnet Mask

255.255.0.0

Gateway / Router

192.168.0.1

DNS Type

DHCP

DNS1

1 Third-party Licenses 192.168.0.1

4.  Select Static IP address as IP Type. Type the static IP address information, including
IP Address, Subnet Mask, Default Gateway and Domain Name Server.

5. Click Apply. The GV-Cloud Bridge Pro can now be reached using the static IP address
configured.

Note: This page is unavailable in the VPN Box mode. For details on different operation
modes, see 8 Operation Mode.

12
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7.2 Configuring the DDNS Domain Name

DDNS (Dynamic Domain Name System) provides another way of accessing GV-Cloud Bridge
Pro when using a dynamic IP from a DHCP server. DDNS assigns a domain name to
GV-Cloud Bridge Pro so that it can always be accessed using the domain hame.

Follow the steps below to apply for a domain hame from GeoVision DDNS Server and
enable the DDNS function.

—m

=

GV-Cloud Bridge Pro

—\

1. Inthe left menu, select Service Settings > DDNS.

2. Enable the connection, and click Register. You are directed to GV-Dynamic DNS
Service V2.

DDNS Settings

Connection | ® Enable | O Disable

Host Name (Ex: ooooc.gvdip.com)

Password

External IP Detection ® Auto O Manual

Status

Connected, External IP: 220.137.162.52
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3. Type a Hostname of up to 16 characters, including "a ~ z", "0 ~ 9", and "-". A space or "-"
cannot be used as the first character.

GV-Dynamic DNS Service V2

Register

Hostname .gudip.com Mnding

Hostriame is 16-charactsr maximun; hostname
Password: may ot Start with spaces o minus signs ().

Password
Re-type Password:

The password is case-sensitive.

Enter the characters as they are shown in the box below,  Werd Verification
‘This step helps us prevent automatad registrations.

[ Send | [ Refresh |

4. Type a Password that is case-sensitive and at least 6 characters long. Type the
password again in the Re-type Password field to confirm.

5. Type the characters or numbers displayed in the Word Verification box. In this example,
type m2ec. Word Verification is not case-sensitive.

6. Click Send. This page shows after the registration process is complete. The Hostname
displayed is the domain name, consisting of the registered username and “gvdip.com”,
e.g. somerset0l.gvdip.com.

B S B8 nsgudipcom B
% — D | ns.gvdip.com/register.aspx

» Hostname: somerset0l.gvdip.com

» IP Address: 122.116.95.146

* Your hostname will be activated in 2 minutes.

* Your hostname will be deleted if yvou don't update your host address for 180 days.

Note: The registered username expires after three months of inactivity.

7. Return to the GV-Cloud Bridge Pro Web interface and type the Hostname and
Password registered on the DDNS Server.

8. Click Apply. The GV-Cloud Bridge Pro can now be accessed using the domain name.
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8 Operation Mode

Once logged in, select Operation Mode from the left menu. You can connect to GeoVision

software or services using one of four major operation modes. After selecting the desired

mode, GV-Cloud Bridge Pro will reboot for the changes to take effect. You can only choose

one operation mode at a time.

Operation Mode

Function

1. GV-Cloud VMS

GV-Cloud VMS / VPN

Connection to GV-Cloud VMS, GV-VPN (up to 8 IP devices),
GV-Eye

GV-Cloud VMS / VPN +
PVD

Connection to GV-Cloud VMS, GV-VPN (up to 8 IP devices),
GV-Eye; PVD (People and Vehicle Detection)

2. GV-Cloud Access Control

GV-Cloud Access / VPN

Connection to GV-Cloud VMS, GV-Cloud Access Control, GV-VPN
(up to 8 IP devices), GV-Eye

3. GV-Center V2 / Recording Server / Video Gateway / RTMP

CV2 / Video Gateway /
RTMP / VPN

Connection to GV-Center V2, GV-Dispatch Server, GV-Recording
Server / Video Gateway, GV-VPN (up to 8 IP devices), GV-Eye;
RTMP livestream

CV2 / Video Gateway /
RTMP / VPN + PVD

Connection to GV-Center V2, GV-Dispatch Server, GV-Recording
Server / Video Gateway, GV-VPN (up to 8 IP devices), GV-Eye;
RTMP livestream; PVD (People and Vehicle Detection)

4. GV-VPN Box

VPN Box (16 IP devices)

GV-VPN (up to 16 IP devices)

5. GV-CVW (GV-Cloud

Video Watch)

GV-CVW + PVD

Connection to GV-Cloud Video Watch, GV-Eye; PVD (People and
Vehicle Detection)

The current operation mode is shown on the top of the Web interface.

Operation Mode

= | Current OP Mode: GV-Cloud VMS / VPN + PVD

Mode

GV-Cloud VMS / VPN + PVD

Apply
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9 Live View

Once a camera is connected to GV-Cloud Bridge Pro, you can see its live view and use the
following functions for monitoring. For how to connect a camera, see 10.1 Connecting to IP
Cameras.

“loud Bridge Pro = Current OP Mode: GV-Cloud VMS / VPN + PVD

Operation Mode
Live View 20247 1T701 17:34
General Set

GV-VPN

Intelligent

Service Settings

= System Settings :
Sysie SEWINgs = \
= \

e

(Y oo
= Storage [ N (o | Ha 4

When you move the cursor over a channel, the following controls are available:
Icon Function
D u The live view is enabled by default. Click to disable the live view.
D] The audio is disabled by default. Click to enable the audio.
Click to take a snapshot. The snapshot is saved immediately to your PC’s
Downloads folder in .png format.
The video resolution is set to the sub stream by default. Click to set the video
E m resolution to the main stream of high quality.
n Picture-in-Picture (PIP) is disabled by default. Click to enable.
i E Screen is disabled by default. Click to view in full screen.

The indicators on a channel:

e Peopleicon: Turn red when a person is detected. For the indicator to
work, it is required to enable People detection. See 15 Intelligent
Detection.

n e Vehicle icon: Turn red when a vehicle is detected. For the indicator to

work, it is required to enable Vehicle detection. See 15 Intelligent
Detection.

e Recording: Turn red when the recording is active.

16
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Additionally, you can right-click the live view image, and select Stats to see the current Video
(codec), Resolution, Audio (codec), Bitrate, FPS, and Client (the number of current
connections to the camera) in use.

version 1.5.0
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10 General Settings

The following options are available under General Settings of the left menu. Procedures are
detailed in the following sections:

B Video Settings: See 10.1 Connecting to IP Cameras.

B |0 Settings: See 10.2 Configuring Input / Output Settings.

B |0 Box Settings: See 10.3 Connecting to I/O Box.

10.1 Connecting to IP Cameras

To set up connections to cameras, follow the steps below.

1. Inthe left menu, select General Settings > Video Setting.

2. For Channel, select one from Channel 01 to Channel 08 and enable the connection.

Video

Channel

Channel 01
Connection ® Enable (O Disable

Camera 01

Protocol

ONVIF M |PCam Search

Address Http Port
192.168.3.12 80

Username Password
admin

Audio Output GV-IP Speaker
GV-IP Speaker v IP Speaker 01

Status

Connected

Apply

3. Type the connection information of the camera to be added. Optionally, click IPCam
Search to detect cameras on the same LAN, and then select a camera to automatically
import its connection information to this Video page.

4. Optionally select the Camera or a GV-IP Speaker to be the audio output.

18
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5. Click Apply. Once connected, the Status field will display “Connected”.
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10.2 Configuring Input / Output Settings

GV-Cloud Bridge Pro can manage up to eight input and eight output devices from cameras
and GV-10 Boxes.

The virtual inputs can be used to enable event alerts and start recordings when an input
trigger is detected. The virtual outputs can be triggered remotely via the GV-Center V2 central
monitoring station and the GV-Eye mobile app.

To set up I/O devices from the GV-10 Box, see 10.3 Connecting to 1/0 Box to set up GV-10

Box in advance.

10.2.1 Input Settings
To configure an input device, follow the steps below.

1. Inthe left menu, select General Settings > 10 Settings. This page appears.

Virtual 10

o

Pin Number HName Source

3

2. To configure an input device, click Edit.

3. Select Camera or |0 Box for Source. The edit page appears based on the selected
source.
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EDIT *

Source

Camera M
Name

Input 01
Channel

Channel 01 v
Pin Number

Pin No. 01 h

Channels to send alarm events to Center V2
(CJcH 01 (CJcH 02 C)cH 03 CICH 04

Trigger Action

CHO1 ~ 10 Sec. v

Cancel Apply

B Name: Type a desired name for the input settings.

B Channel /10 Box: Specify the camera channel or IO Box number based on the
selected source.

B Pin Number /10 Box Pin Number: Select the desired pin number for the input
device based on the selected source.

B Channels to send alarm events to Center V2: Select the desired cameras to send
event alerts to the GV-Center V2 central monitoring software when the input trigger
is detected.

B Trigger Action: Only available in the GV-Cloud VMS operation mode. Select the
recording channel and duration (up to 60 seconds) to start recording and notify
GV-Cloud VMS when the input trigger is detected. To trigger more than one channel
recording, configure another input trigger settings.

4. Click Apply.

Note:

1. To send event alerts and recordings to GV-Cloud VMS upon input triggers, ensure to
connect to GV-Cloud VMS. See 11.1 Connecting to GV-Cloud VMS for details.

2. Enable Attachment Mode under Subscriber Settings on GV-Center V2 to activate
the video attachment function. The Attachment Mode enabled on GV-Center V2 allows
recording of up to 60 seconds (30 seconds by default). See 1.4.2 Subscriber Settings
of GV-CMS Series User’s Manual for details.

21
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10.2.2 Output Settings

To configure an output device, follow the steps below.

1. Select Output on the Virtual 10 page. This page appears.

Virtual 10
(=]

Pin Humber Nams Destination

1 Culput 01 m

2 Cutput (2 m

El Cutput 03

A Chutput 1
Cutput 03 m

3 Citput 05 =it

7 Cutput 07 n

[ Cutput 08

2. To configure an output device, click Edit.

3. Follow Steps 3 ~4in 1.9.2.1 Input Settings.

Note: To force a camera output to be triggered using the GV-Eye mobile app. See 8. Live
View in GV-Eye Installation Guide.



https://s3.amazonaws.com/geovision_downloads/Manual/GV-Eye/GV-Eye-Installation-Guide.pdf
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10.3 Connecting to I/O Boxes

GV-Cloud Bridge Pro can connect up to four GV-1/0O Boxes. To connect to a GV-1/0 Box,

follow the steps below.

1. Inthe left menu, click General Settings > 10 BOX Settings. This page appears.

10 BOX Settings
No. Name
0 10BOX 01
1 10BOX 02
2 10BOX 03
3 10BOX 04

Address

Status

Disabled

Disabled

Disabled

Disabled

EDIT

EDIT

EDIT

EDIT

2. To configure a GV-1/0O Box, click Edit.

3. Enable the connection and type the necessary information to connect the GV-1/0 Box.

Edit

Connectio © Disable

Name

1oBOX 01

Address

‘Command Port

10000

Username

Password

Cancel

4. Click Apply.

5. To configure the input / output devices connected from the GV-1/0O Box, see 10.2

Configuring Input / Output Settings.




Q GeoUision:

The Vision of Security

10.4 Connecting to IP Speakers

GV-Cloud Bridge Pro can connect up to eight GV-IP Speakers. The IP speaker can be
configured as the audio output of a camera channel, allowing the operator to talk to the

surveillance site via the speaker. To connect to a GV-IP Speaker, follow the steps below.

1. Inthe left menu, click General Settings > IP Speaker. This page appears.

GV-IP Speaker
No. Name
1 IP Speaker 01
2 1P Speaker 02
3 1P Speaker 03
4 1P Speaker 04

Address

State

Disabled

Disabled

Disabled

Disabled

EDIT

EDIT

EDIT

EDIT

2. To configure a GV-IP Speaker, click Edit.

3. Enable the connection and type the necessary information to connect the GV-IP

Speaker.

EDIT

Connection]® Enablg] O Disable

Name

‘ IP Speaker 01|

Address

Username

Password

Volume: 50

Test

Cancel

Apply

4. Click Test. Once connected, a success message will appear.

5. Click Apply.

24
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6. To assign a GV-IP Speaker as a camera’s audio output, go to General Settings > Video
Setting. See Step 4 in 10.1 Connecting to IP Cameras.

Note: To talk to the surveillance site via a speaker, use the Microphone function in the WS
Player of GV-Cloud VMS, GV-Center V2, GV-Eye app, or GV-Cloud Video Watch.
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11 Service Settings

The following options are available under Service Settings of the left menu. Procedures are
outlined in their respective sections:

GV-Cloud VMS: See 11.1 Connecting to GV-Cloud VMS.

GV-Cloud Access Control: See 11.2 Connecting to GV-Cloud Access Control.
GV-Center V2: See 11.3 Connecting to GV-Center V2 / Dispatch Server.

GV-Video Gateway: See 11.4 Connecting to GV-Recording Server / Video Gateway.
GV-Relay: See 11.5 Connecting to GV-Relay (GV-Eye app).

GV-CVW: See 11.6 Connecting to GV-CVW.

Live Broadcast / RTMP: See 11.7 Live Broadcasting.

DDNS: See 7.2 Configuring the DDNS Domain Name.

11.1 Connecting to GV-Cloud VMS

Cameras connected via GV-Cloud Bridge Pro can connect to GV-Cloud VMS, allowing for
cloud-based monitoring.

On GV-Cloud VMS

1. Add your GV-Cloud Bridge Pro to the host list on GV-Cloud VMS first. For details, see 2.3
Creating Hosts in GV-Cloud VMS User’s Manual.

On GV-Cloud Bridge Pro

2. Inthe left menu, select Operation Mode > GV-Cloud VMS / VPN, GV-Cloud VMS / VPN
+ PVD, or GV-Cloud Access Control / VPN.

3. Click Apply. When the device is rebooted, the mode will be applied.

4. Inthe left menu, click Service Settings > GV-Cloud VMS.
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5. Enable the connection, and type the Host Code and Password created on GV-Cloud
VMS (Step 1).

GV-Cloud VMS

Cloud VMS
Connection ® Enable © Disable

Host Code

STAGE-wlyz

Password

State

| Connected

Licenses

Channel Quality Keep Days Expire Time

0 AM30F 30 days Sat Jul 05 2025 12:06:29 GMT+0800 (Taipei Standard Time)

6. Click Apply. Once connected, the State will display “Connected”.

7. To select event types for transmission to GV-Cloud VMS, click the Channel tab.

GV-Cloud VMS

Channel

Channel 01

Events

‘ VA Events

| All Events ‘ Mo Events

‘ Maotion Events

Motion B PVD Motion
Intrusion E Cross Line & Tamper @ Enter Area 8@ Leave Area 8 Loitering 8@ Crowd

Apply All Apply

8. Select a channel, and choose from All Events, Motion Events, VA Events, or No

Events. You can also check and uncheck a desired event. Click Apply.
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Note:

1.

When motion occurs, GV-Cloud Bridge Pro can send snapshots and video recordings
(up to 30 seconds, set to sub stream by default) to GV-Cloud VMS. It also transmits the
following Al events from Al-capable GV/UA-IP cameras, varying by model: PVD Motion
/ Intrusion / Cross Line / Enter Area / Leave Area / Loitering. For details, see 4.5.1
Compatible GV-IP Cameras for Al Search: GV-Cloud IP Cameras / Connected via
GV-Cloud Bridge / Cloud Bridge Pro in GV-Cloud VMS User’s Manual.

GV-Cloud Bridge Pro requires a memory card or SSD to record and notify GV-Cloud

VMS of events. To ensure that a storage device is operational, go to Storage > Disk in

the left menu and make sure the Status is OK.

When GV-Cloud Bridge Pro disconnects from GV-Cloud VMS over the Internet, videos

are stored on the Pro's storage device. Once connected, the videos will be sent to

GV-Cloud VMS.

When video playback lags, GV-Cloud VMS (Event Query) will display a “System

Overload” warning message. To resolve the issue, do one of the following measures:

i. Lower camera bitrate.

ii. Disable specific functions on part of connected cameras: GV/UA-IP and ONVIF
cameras (Motion detection); Al-capable GV/UA-IP cameras (Al functions:
Intrusion / PVD Motion / Cross Line / Enter Area / Leave Area).

When connecting to GV-Cloud VMS, make sure to enable ICMP Protocol from the

router for external communication.
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11.2 Connecting to GV-Cloud Access Control

The controller and reader connected via GV-Cloud Bridge Pro can connect to GV-Cloud
Access Control, allowing for cloud-based monitoring.

The procedures are as the following:

e  Step 1: Connect GV-Cloud Bridge Pro to GV-Cloud Access Control. See 11.2.1
Connecting to GV-Cloud Access Control.

. Step 2: Connect the GV-AS21xx / AS41xx controller or the GV-DFK 1355 reader, via
GV-Cloud Bridge Pro, to GV-Cloud Access Control. See 11.2.2 Connecting the Controller

or Reader.
e  Step 3: Only for the GV-DFK1355 reader to set the identification type. See 11.2.3 Setting
the Card Identifier.
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11.2.1 Connecting to GV-Cloud Access Control
1. Inthe left menu, select Operation Mode > GV-Cloud Access Control / VPN.
2. Click Apply. When the device is rebooted, the mode will be applied.

3. Inthe left menu, click Service Settings > GV-Cloud Access Control.

GV-Cloud Access

ml Card H Extended Davice

Connection O Enzble ® Disable

Account ID

804116

Password

State

Disabled

B Account ID: Type your GV-Cloud account ID.

B Password: Create a password for the GV-Cloud Bridge Pro.

4. Click Apply. When the device is added to GV-Cloud Access Control, the State will
display “Connected”.

5. Add the GV-Cloud Bridge Pro to GV-Cloud Access Control. See 4.2.1 Adding a Device in
GV-Cloud Access Control User’s Manual. Note that the password entered on GV-Cloud

Access Control must match that created on the GV-Cloud Bridge Pro (Step 3).

Edit Device
Device Region *
Door 1 Model
Door 1 - Entry «
Door 1- Exit [ @] Device Name * GV-CBProl123
Boaf MAC Address * 00-13-£2-24-01-1D
Door 2 - Entry [ @]
Door2- i © [rasods | e
Door 3 .
Time Zone * (UTC +08:00) Asia/Taipei - Taipei Standard Time
Door 3 - Entry [ ®]
Doar 3 - Bxit [ o] Daylight Saving a»
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11.2.2 Connecting the Controller or Reader

GV-Cloud Bridge Pro allows you to connect the GV-AS21xx or GV-AS41xx controller or the
GV-DFK1355 reader to the GV-Cloud Access Controller. On the GV-Cloud Access Control
page, click the Extended Device tab.

To connect the GV-AS21xx [/ AS41 xx controller:

GV-Cloud Access

Extended Device

Devices O DFK1355 @ AS210/AS410

IP Controller Address
192.168.1.21

Username Password
admin  aassaees
ID Serial Output Video/Snapshot Status
0 000000000001 Door/Gate 1 Entry v CHT v v
1 000000000002 Door/Gate 1 Exit v CHT MR
2 000000000003 Door/Gate 2 Entry v CH1 v X
3 000000000004 Door/Gate 2 Exit v CHT v v

1. Inthe left menu, click Service Settings > GV-Cloud Access Control, and select the
Extended Device tab.

Select AS210/410 as Devices.
Type the controller’s IP address under IP Controller Address.

Type the login Username and Password of the controller.

o > 0N

Click Apply. When the controller is connected to GV-Cloud Access Control, the Status
for each ID will display a checkmark.

6. Assign a channel number from the Video/Snapshot dropdown list to its relevant door
number. The ID# and Output# (door number/function) are fixed.

7. Click Apply again.

You can now swipe a card on any reader connected on the controller. A “Invalid Card”
message should appear on GV-Cloud Access Control.
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To connect the GV-DFK1355 reader:

Using the RS-485 interface of GV-Cloud Bridge Pro, you can connect up to 8 GV-DFK1355
readers to GV-Cloud Access Control.

Note: To define the sequence of multiple readers when connected to a single RS-485
interface, use the DFK1355 Setup AP. See 8.7 ID and Card Identifier Settings in GV-Card
Reader User’s Manual.

1. Connect the GV-DFK1355 reader to the RS-485 interface of GV-Cloud Bridge Pro.
2. Inthe left menu, select System Settings > RS-485, and select DFK1355 as Mode. Click
Apply.

RS-485

Mode

DFK1355

Apply

3. Inthe left menu, click Service Settings > GV-Cloud Access Control, and select the
Extended Device tab.

GV-Cloud Access

Extended Device

Devices @ DFK1355 (O AS210/AS410 (Will set RS485 to GV-DFK1355 mode)

1D Serial Output Video/Snapshot Status
! 000000000001 Door/Gate 1 Entry v | cHi v X
2 000000000002 Door/Gate 1 Exit v cH2 v X
3 000000000003 No Funcion v CH1 v X
4 000000000004 No Funcion v CH 1 v X

4. Select DFK1355 as Devices.
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5. For each reader, specify the door number/function from the Output dropdown list, as well
as the channel number for video streams and snapshots from the Video/Snapshot
dropdown list.

6. Click Apply. When the reader is connected to GV-Cloud Access Control, the Status for
each ID will display a checkmark.

You can now swipe a card on the reader. A “Invalid Card” message should appear on
GV-Cloud Access Control.
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11.2.3 Setting the Card Identifier

To set the GV-DFK1355 reader to reader Unique Identification (UID) or GeoVision
Identification (GID), click the Card tab on the GV-Cloud Access page.

GV-Cloud Access

‘ Extended Device

Identification Type

Unigue Identification(UID)

Apply
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11.3 Connecting to GV-Center V2 / Dispatch Server

Cameras connected via GV-Cloud Bridge Pro can connect to GV-Center V2 or GV-Dispatch
Server, allowing for centralized monitoring.

1. Inthe left menu, select Operation Mode > CV2 / Video Gateway / RTMP or CV2/
Video Gateway / RTMP + PVD.

2. Click Apply. When the device is rebooted, the mode will be applied.
3. Inthe left menu, click Service Settings > GV-Center V2.

4. Enable the connection, and type the necessary information for GV-Center V2 / Dispatch
Server to connect.

GV-Center V2

Cnlmxdun Dizablz

Address

Command Port
555

Uszrname

Passward

State

Dizabled

o

Click Apply. Once connected, the State field will display “Connected”.

When working with GV-Center V2 and GV-Dispatch Server, note the following:

e GV-Center V2 V18.4.1 and GV-Dispatch Server V18.2.0A do not support Al and PVD
events from GV-Cloud Bridge Pro. The following events are supported: motion, input
trigger, output trigger, video lost, video resumed, tampering, and scene change.

e  GV-Center V2 Al version supports Al and PVD events. The following events are
supported, varying by camera model: PVD Motion, Intrusion, Cross Line, Enter Area,
Leave Area, Loitering, and regular events (e.g. motion). For details, see Appendix K.
Compatible GV-IP Cameras for Events in V20: GV-IP Cameras Connected via GV-Cloud
Bridge / Cloud Bridge Pro in GV-CMS Series User’s Manual.
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Enable Attachment Mode under Subscriber Settings on GV-Center V2 to activate the video
attachment function. The Attachment Mode enabled on GV-Center V2 allows recording of up
to 60 seconds (30 seconds by default). See 1.4.2 Subscriber Settings of GV-Center V2 User’s
Manual for details.

Note: GV-Center GV-Cloud Bridge Pro requires a memory card or SSD to record and notify
GV-Center V2 of events. To ensure that a storage device is working properly, go to Storage
> Disk in the left menu and make sure the Status is OK.




Q GeoUision:

The Vision of Security

11.4 Connecting to GV-Recording Server / Video Gateway

Cameras connected via GV-Cloud Bridge Pro can make a passive connection to the
GV-Recording Server / Video Gateway, allowing for large-scale video recording and
transmitting.

Note:

1. The support for GV-Recording Server / Video Gateway is coming soon.

2. GV-Cloud Bridge Pro allows 3™ party IP cameras to establish passive connections to
GV-Recording Server / Video Gateway without port forwarding.

On GV-Recording Server

1. To create passive connection, first follow the instructions in 4.2 Passive Connection of
GV-Recording Server User’s Manual.

On GV-Cloud Bridge Pro

2. Inthe left menu, select Operation Mode > CV2/ Video Gateway / RTMP or CV2/
Video Gateway / RTMP + PVD.

3. Click Apply. When the device is rebooted, the mode will be applied.
4. Inthe left menu, click Service Settings > GV-Video Gateway.

5. Enable the connection, and type the necessary information for GV-Recording Server /
Video Gateway to connect.

GV-VideoGateway

Connection ' * Disable

Address

Command Port
50000

Username

State

Disabled

Apply

6. Click Apply. Once connected, the State field will display “Connected”.

37


https://s3.amazonaws.com/geovision_downloads/Manual/Recording-Server/EN/GV-Recording_Server_User_Manual.pdf

Q GeoUision:

The Vision of Security

11.5 Connecting to GV-Relay (GV-Eye App)

Cameras connected via GV-Cloud Bridge Pro can be monitored using the GV-Eye mobile app.
Follow the steps below to enable the connection to GV-Eye.

The GV-Relay QR code service on this page allows you to connect to the GV-Eye mobile app
by scanning the QR code displayed.

Note: Connecting GV-Eye by GV-Relay QR code is a paid service. Each GV-Relay account
receives 10 GB of free data every month, with more data available for purchase using the
GV-Eye mobile app. For details, refer to Chapter 5. GV-Relay QR Code in GV-Eye Installation
Guide.

On GV-Cloud Bridge Pro

1. Inthe left menu, select an Operation Mode, except VPN Box.

2. Click Apply. When the device is rebooted, the mode will be applied.
3. Inthe left menu, click Service Settings > GV-Relay.
4

Select On to enable the service. If the operation mode you selected includes GV-Cloud
VMS, the GV-Relay function is enabled automatically.

GV-Relay

Enable O Off

QR Code

1466290d-849e-f6ae-56a5-0013e2ff3cal

Connected

Apply
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On GV-Eye App

1.

Tap Add on the Camera / Group List page of GV-Eye to access the Add Device
page.

Tap QR-code scan [, and hold your mobile device over the QR code on the GV-Relay
page.

Once the scanning is complete, type the name and login credentials of your GV-Cloud

Bridge Pro.

Click Get Information. All cameras from your GV-Cloud Bridge Pro are displayed.

Select the cameras you want to view on GV-Eye and click Save. The selected cameras
are added to GV-Eye under a Host Group.
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11.6 Connecting to GV-CVW

Cameras connected via GV-Cloud Bridge Pro can connect to GV-CVW (GV-Cloud Video
Watch), allowing for centralized monitoring.

In the left menu, select Operation Mode > CVW + PVD.
Click Apply. When the device is rebooted, the mode will be applied.
In the left menu, click Service Settings > GV-CVW.

Eal A

Enable the connection, and type the connection information Host Code and Password
for GV-Cloud Video Watch to connect.

GV-CVW

Connection |® Enable | O Disable

Host Code
Password

State

Disabled

Apply

5. Click Apply. Once connected, the State field will display “Connected”.

6. To select event types for transmission to GV-Cloud Video Watch, click the Channel tab.

GV-CVW

GIObaI

Channel

Channel 01

Events

Maotion Events VA Events No Events

I All Events

Motion & PVD Motion
Intrusion B Cross Line 8@ Defocus B Tamper @ Enter Area @ Leave Area 8 Loitering 8 Crowd

Apply All Apply
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7. Select a channel, and choose from All Events, Motion Events, VA Events, or No
Events. You can also check and uncheck a desired event. Click Apply.

Note: GV-Center GV-Cloud Bridge Pro requires a memory card or SSD to record and notify
GV-Cloud Video Watch of events. To ensure that a storage device is working properly, go to
Storage > Disk in the left menu and make sure the Status indicates OK.
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11.7 Live Broadcasting

Cameras connected via GV-Cloud Bridge Pro can connect to YouTube or Twitch for live
broadcasting. The user interfaces vary per platform. Locate the options specific to your
platform. In the following procedures, we use YouTube as an example.

On YouTube

1. Log in to your YouTube account, click the Create icon and select Go live.

HEOA
] Upload video

[#] Create post

2. Onthe welcome page to Live control room, select Start for Right now, and then GO for

Streaming software.

3. Select the Manage icon, and then SCHEDULE STREAM.

4. Specify the necessary information for your new stream. Click CREATE STREAM.




5. Make sure to disable Enable Auto-stop, and enable Enable DVR.

Stream URL are now available.

Connect streaming software to start preview

Viewers will be able to find your stream once you go live

@® Nodata

STREAM SETTINGS ANALYTICS STREAM HEALTH

Default stream key (RTMP, Variable)

9272-x65f-kxhw-q2aw-d118
5 rimp://a.rtmp.youtube.com/live2

& rtmp://b.rtmp.youtube.com/live2?backup=1

On GV-Cloud Bridge Pro

10 @ | RESET |

GV-Cloud Bidge
Péople & Blogs
@ Private May 6, 2021, 3:30 PM

0 0

Additional settings

Enable Auto-start
Enable Auto-stop
Enable DVR

360° video

The Stream Key and

6. Inthe left menu, select Operation Mode > CV2/Video Gateway / RTMP / VPN or CV2/

Video Gateway / RTMP / VPN +

PVD.

7. Click Apply. When the device is rebooted, the mode will be applied.

8. Click Service Settings > Live Broadcast / RTMP.

9. Enable the connection, and copy and paste the Stream Key and Stream URL from

YouTube to the setting page.

o
Enable Off

Source Camera

Saurce Stream

Audlo Mute  ® PCM 0 MP3

Stream URL

Channel / Stream Rey

Status

Disabled

Apply

eway / RTMP

Live Broadcast / RTMP

Live stream via RIMP to Live Broadcast Serviees, fneluding YouTubs Live £ Twitch.
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10. Select PCM or MP3 for Audio, or select Mute for no sound.

11. Click Apply. You can now view the live view broadcast from the GV-Cloud Bridge Pro in
the YouTube preview window.

On YouTube
12. Click GO LIVE to begin streaming, and END STREAM to end streaming.

A END STREAM

Live chat Live chat

IMPORTANT:
1. At Step 3, do not select the Stream icon to configure the live broadcast. This will
enable Enable Auto-stop by default, and disconnect from the live broadcast when the

Internet connection is unstable.

» Studio

2. Make sure to set your camera’s video compression to H.264. If not, the live broadcast
will appear as follow:

NOT H.264 VIDEO

May 6, 2021, 330 PM
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12 System Settings

12.1 Basic

The Baisc page displays the firmware version, engine version, MAC address, and device
name. You can also change the device name.

Basic

Device Name

GV-Cloud Bridge Pro

Model

GV-Cloud Bridge Pro

Firmware Version

v1.00 2024-11-07

Access Control Firmware Version

v1.00 2024-11-06

Al Engine Version

v1.00 2024-10-21

MAC address

0013E2A0B354

Apply
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12.2 Account and Authority

GV-Cloud Bridge Pro supports up to 32 user accounts. To manage user accounts, follow the

steps below.

Note: The ROOT account is created by default and cannot be removed. The account has

full access to all functions.

1. Inthe left menu, click System Settings > Account & Authority.

2. To add a new account, click New Login Account.

Account & Authority
Username Role
Admin123 ROOT
Admin Admin ﬂ
Guest Guest n

3. Type the necessary information and select a role as Admin or Guest. Click Save.

New Login Account

Confirm Password

Role

SEE. ﬂ

B Admin: This role can be added or deleted. The Admin account has full access to all
functions.

B Guest: This role can be added or deleted. The Guest account can only access the
live view.

4. To modify the password or role of an account, click Edit for the account and make your

changes. Click Save.
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12.3 Network Settings

For details, see 7.1 Assigning a Static IP Address or 7.2 Configuring the DDNS Domain
Name.

12.4 Date and Time

To configure the date and time of your GV-Cloud Bridge Pro, follow the steps below.

1. Inthe left menu, click System Settings > Date / Time. This page appears.

Date & Time

System Time
Thu, 14 Apr 2022 16:2%:22
Time Zone
(GMT+08:00) China,Hong Kong,Australia Western,Singapore, Taiwan,Russia
Time Synchronization With
NTP
NTP Server

time.google.com

Apply

2. Select a desired Time Zone.

3. The Time Synchronization With is set to NTP by default. You can change the NTP
server in use by typing another server under NTP Server.

4. To manually set the date and time for your device, select Manual under Time
Synchronization With, and type the desired date and time. Or enable Synchronized
with your computer to sync the device’s date and time with those of the local computer.

Time Synchronization With

Manual

Date(yyyy/mm/dd)
2022/04/14

Time(hh:mm:ss)
16:32:11

Synchronized with your computer

Apply
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5. Optionally, you can also enable or disable Daylight Saving Time in the DST setting.

Date and Time Settings

Enable ® On O Off

Apply

12.5 RS-485

Using the RS-485 interface of GV-Cloud Bridge Pro, you can connect up to 8 GV-DFK1355
readers to GV-Cloud Access Control. In the left menu, select System Settings > RS-485, and
select DFK1355 as Mode. Click Apply.

RS-485

Mode

DFK1355

Note: The MPPT / SRNE mode does not function currently.
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12.6 Maintenance

If GV-Cloud Bridge Pro is not functioning properly, you can reboot it or restore it to factory
default settings. The Develop functions allow technicians to fix problems.

Maintenance

Reset to default

Load default Restore to factory settings

Reboot

Reboot Mow Reboot this device now

Develop

Enable Telnet System Logs

You can also use the following two methods to load default settings for GV-Cloud Bridge Pro:
1. Onthe device: Press and hold the Default button (No. 5, 1.3 Overview) for 10 ~ 15
seconds to load the default.

2.  GV-IP Device Utility: Using the utility to locate your GV-Cloud Bridge Pro, click its IP
address, and select Configure. On the popup dialog box, click the Other settings tab,
type the User Name and Password of the GV-Cloud Bridge Pro, and then click Load

x
MacAddress 0013E2FF3C92 IPAddress | 192.168.0.89
~User Login
User Name W EIE 10000
Password

Change F'assword' Device Name| Expon' \mpon' CameraamustmemlOthefsemﬂQS I 4/

Reboot

I Load default

Synctime with PG
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13 Storage

When you insert a memory card or an SSD into GV-Cloud Bridge Pro, utilize the Disk page to

format it. The page will display the current storage space status.

To access the page, in the left menu, click Storage > Disk.

Disk

Disk

Disk No. Total Size Free Space Utilization Status Action

Note: If both a SSD and memory card are attached, the device will only recognize the SSD.
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14 VPN

The VPN function of GV-Cloud Bridge Pro allows users to create a virtual private network for
devices on the same LAN, eliminating the need for port forwarding.

The VPN capability is enabled in all operating modes, and you can select a specific VPN Box
operation mode. The VPN function in each operation mode supports up to 8 IP devices,
while the particular VPN Box operation mode allows up to 16 IP devices.

Operation Mode

Maode

VPN Box(16 IP Devices)

_G‘n."—CIoud VMS / VPN
GV-Cloud VMS / VPN = PVD
| GV-Cloud VMS / GV-Cloud Access / VPN
CV2 / Video Gateway / RTMP / VBN
CV2 / Video Gateway / RTMP / VPN + PVD

VPN Box(16 |P Devices)

The VPN Box operation mode topology, which supports up to 16 IP devices, is shown below.
IP devices are not restricted to IP cameras. Any network gadget, e.g. GV-IP Decoder Box,
GV-I/O Box or IP speaker, can function.

GV-Cloud

Internet

GV-Cloud Bridge Pro 1

GV-Cloud Bridge Pro 2
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The following sections introduce the VPN setup procedures for enabling the VPN function in
GV-Cloud Bridge Pro:

Step 1: Sign up on GV-Cloud

Step 2: Create a VPN account on GV-Cloud

Step 3: Connect GV-Cloud Bridge Pro to the VPN account on GV-Cloud
Step 4: Map the IP addresses from IP devices to VPN IP addresses

Note:

1. The VPN function is not limited to IP cameras. Any network gadgets can connect.

2. To maintain a steady connection, make sure the total bandwidth of 16 IP devices does
not exceed 80 Mbps.

3. The VPN function in the following two operation modes only supports IP device

configuration, not video streaming: (1) GV-Cloud VMS / VPN + PVD, (2) GV-Cloud
Access Control / VPN.
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Step 1. Sign up on GV-Cloud

1. Visit GV-Cloud at https://www.gvaicloud.com/ and click Sign up.

2. Type the necessary information and complete the sign-up procedure.

Sign up

2 Name

& Email

=N 41 - (201)555-0123
8 e

& Enteryour password again

Already have an account? Login

3. Confirm the account by clicking the activation link sent via e-mail. Keep the attached
registration information for logging in GV-Cloud later. For details, see Chapter 1 in
GV-VPN Guide.

Step 2. Create a VPN account on GV-Cloud

4. Log in GV-Cloud at https://www.gvaicloud.com/ using the information created at Step 3.

5. Select VPN.

¢

® &

Cloud VMS VN eMap

D O')
AN

Account
Management

Jo
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6. Onthe VPN setup page, click the Add button and type the necessary information to
create a VPN account.

Add VPN -

ID  TheID must be 5-30 characters long. It can contain the following three character classes: lowercase letters (a-z), numbers (0-9), and hyphens (-, not at t
e beginning and end)

D Verify
Password
Password
Confirmation
Enter your password again
Note

Note

Step 3. Connect GV-Cloud Bridge Pro to the VPN account on GV-Cloud
7. Onthe GV-Cloud Bridge Pro Web interface, go to GV-VPN > Basic.

Basic

Connection & Enable O Disable

o]

nelson

Host Name

VPN IP

198.18.3.200

Status

Connected

MNAT Type

Moderate

8. Enable the connection and give a Host Name to the setting.

9. To connect to the VPN account on GV-Cloud, type the ID and Password created at Step
6

10. To configure a VPN IP for your GV-Cloud Bridge Pro, type a VPN IP ranging from
198.18.0.1 to 198.18.255.254.

11. Click Apply. Once connected, the Status will display “Connected”.
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Note: Depending on your network setup, you will see the following NAT types: Moderate /
Restrict / Exceed limit / Unknown. For more details, see No.8, 3. Configuring GV-VPN on
GV-VPN Guide.

Step 4. Map the IP addresses of IP devices to VPN IP addresses
12. Inthe left menu, select GV-VPN > IP Mapping.

IP Mapping

On the IP Mapping page, all VPN traffic intended for the specified VPN [P address will be converted to the Target IP address in the entry.

This allows you to connect to a local device using the VPN IP address.
Nao. Host Name VPN IP Target IP Status
1 1 19818311 192.168.50.56 & Connected
2 = 196.18.3.12¢64 192.168.5047 & Connected
3 3 198.183.13 192.168.50.58 &' Connected EDIT
4 4 198.183.14 4 192.168.50.46 & Connected
5 3 198,183,154 192.168.5028 & Connected m
6 6 198.183.16 &4 192.168.5055 & Connected m
7 T 19818317 192.168.5049 & Connected
8 8 198.183.18 &4 192.168.5042 & Connected EDIT

13. To map a VPN IP to a device, click Edit. This page appeatrs.

EDIT *

Connection ® Enable (O Disable

Name
VPN IP

Target IP

0.0.0.0 ONVIF Search

Cancel Apply
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14. Enable the connection and give a Name to the setting.

15. To configure a VPN IP for the device, type a VPN IP ranging from 198.18.0.1 to
198.18.255.254 and the device’s IP (Target IP).

16. For the device’s IP, optionally click ONVIF Search to search for the device, and click
Import to automatically fill in the device’s IP on the Edit page.

17. Click Apply.

The Host Name, VPN IP, and Target IP are displayed on each device entry. Once connected,
the Status will display “Connected”.

Note: Make sure the VPN IP address for GV-Cloud Bridge Pro and other devices does not

repeat.
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15 People and Vehicle Detection (PVD)

GV-Cloud Bridge Pro can only detect people or vehicle in order to reduce false alarms. Up to
4 channels are supported. To access the page, select Intelligent in the left menu.

People / Vehicle Detection

Channel 02 v For detecting, the channel resolution must be at least 1280x720

il X @ Enable On v

2024/M1/01 17: q¥ Type People or Vehicle v

People Vehicle

Sensitivity 50 Default »
=

Size

@

1. On the left menu, select Intelligent > People > Vehicle Detection.
2. Select a channel number.
3. Complete the following options on the left side of the user interface:

m  Enable: Select On to enable the detection.

m  Type: Select one of the following detection types: People Detection, Vehicle
Detection, People and/or Vehicle Detection.

m  Sensitivity: Select Default, Low False Alarm or Custom for different sensitivity
parameters: Default is 50 and Low False Alarm is 30. A higher sensitivity
parameter implies that the device is less strict in detecting objects, leading in more
events, a lower likelihood of persons and vehicles, and fewer chances of missing
detection, and vice versa. To set different parameters, switch the People and
Vehicle tabs.

m  Size: Set the detection size for people or vehicles. When the object is smaller than
the set size, it will not be detected. You can switch the People and Vehicle tabs to
set different parameters.

4.  Click the Mask Region icon and draw an area on the image where motion will be
not be detected.
5. Click Apply.
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Note: The ratio for the minimum object size to the video image is 1/80 for both People and
Vehicle detection. For example, for the video image that is set to 1920 x 1080, the minimum
object size should be 24 x 24 pixels.
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16 Firmware Upgrade

The GV-Cloud Bridge Pro firmware can only be upgraded using GV-IP Device Utility. To
upgrade the firmware, follow the steps below.

1. Download and install the GV-IP Device Utility.

2. Locate your GV-Cloud Bridge Pro on the GV-IP Device Utility window, click its IP address,
and select Configure.

B P Device Utility - O X

File Toocl WVersion User Guide

QRE+ERes

General settings |

Search I—
Name ~ | Mac Address | IP Address | Firmware Version | NOTE o)
1. = GV-Cloud Bridge Pro 0013E2A0B290 192.168.7.227v1.00 2024-10-25
2. @ GV-Cloud Bridge Pro 0013E2040202 192.168.0.225v1.00 2024-10-07
3. = GV-Cloud Bridge-SW4-2 0013E2FF3CAE  192.168.3.88 v1.07 2024-09-10
4. = (V-Cloud Bridge - Join 0013E2FFB53D 192.168.0.143v1.04 2023-10-18

3.  Onthe popup dialog box, click the Firmware Upgrade tab, and click Browse to locate
the firmware file (.img) saved at your local computer.

X

‘ MacAddress 0013E2FF3C9A IPAddress | 192.168.4.15 ‘
User Login
User Name admin VSS Port 1unun|
Password
SetIP Address | Firmware Upgrade | Change Password | Device Name | Expun' \mpuﬂ' Camera adjustmer 4 | ¥

[ Upgrade all devices

Upgrade Cancel

4. Type the User Name and Password of the ROOT or Admin account. Click Upgrade.

59


http://www.geovision.com.tw/download/product/

Q GeoUision:

The Vision of Security

© 2025 GeoVision, Inc. All rights reserved.
Scan the following QR codes for product warranty and technical support policy:

[Warranty] [Technical Support Policy]




	Topology Diagrams
	1  Compatible Products
	2  Packing List
	3  Overview
	4  GV-Cloud VMS Licenses
	5  Connecting to PC
	6  Installing the SSD
	7  Accessing GV-Cloud Bridge Pro
	7.1  Assigning a Static IP Address
	7.2  Configuring the DDNS Domain Name

	8  Operation Mode
	9  Live View
	10  General Settings
	10.1  Connecting to IP Cameras
	10.2  Configuring Input / Output Settings
	10.2.1  Input Settings
	10.2.2  Output Settings

	10.3  Connecting to I/O Boxes
	10.4  Connecting to IP Speakers

	11  Service Settings
	11.1  Connecting to GV-Cloud VMS
	11.2  Connecting to GV-Cloud Access Control
	11.2.1  Connecting to GV-Cloud Access Control
	11.2.2  Connecting the Controller or Reader
	11.2.3  Setting the Card Identifier

	11.3  Connecting to GV-Center V2 / Dispatch Server
	11.4  Connecting to GV-Recording Server / Video Gateway
	11.5  Connecting to GV-Relay (GV-Eye App)
	11.6  Connecting to GV-CVW
	11.7  Live Broadcasting

	12  System Settings
	12.1  Basic
	12.2  Account and Authority
	12.3  Network Settings
	12.4  Date and Time
	12.5  RS-485
	12.6  Maintenance

	13  Storage
	14  VPN
	15  People and Vehicle Detection (PVD)
	16  Firmware Upgrade

